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Tom Wheeler 
Inmate Calling Services 

ACCEPTED/FILED 

MAR 25 2014 

Federal Communications Commission 
Office of the Secretary 

I am concerned on the anticipated FCC rulemaking for Interstate Inmate Calling Services (WC Docket No. 12-
375) scheduled for 2/11/2014 

The FCC Order mandates a "one-size-fits-all" approach to regulating inmate calling services for jails. Seemingly 
the order does not focus on the distinctive challenges inherent in providing calling services for smaller county 
jails that experience high turnover of inmate populations daily and weekly. Inmate calling systems are built to 
the unique needs of each jail and provide a variety of important safety and security components. The Order 
disregards this reality and creates a regulatory environment that jeopardizes services. The actions may force 
jai ls to severely limit inmate calling privileges. Our county jail does experience real costs in administering these 
services and the rates set by the FCC eliminate commissions to jails on inter-state calls and do not include any 
allowance for cost recovery. Costs recovered by us for inmate telephone services are turned over to the 
county government as a revenue to offset those costs. 

I would respectfully advocate for a STAY ORDER for jails until such time as the FCC and Sheriffs' can determine 
a proper method for counties to recover costs. Because Sheriff' s Office budgets are already set for 2014 by the 
respective county governments, many Sheriffs will not have the financial resources necessary to continue to 
administer inmate calling services and perform the vital security functions required to protect the public if this 
Order goes into effect as scheduled. 

9licluj £. WtiibwJ 
Ricky L. Whitney 
Allegany County Sheriff 
4884 State Route 19 S 
Belmont, NY 14813-9506 
(585) 268-9204 
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NOTICE: This message may contain confidential information and is intended only for the individual named. If you are not the named addressee you 
should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and 
delete this e-mail from your system. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, 
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in 
the contents of this message, which arise as a result of e-mail transmission. If verification is required please request a hard-copy version. No 
responsibility is accepted by Allegany County for any loss or damage arising in any way from receipt of this message. 
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